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URPLUS: A UNIQUE UTILIZATION REVIEW MANAGEMENT TOOL

Managing healthcare delivery to achieve high quality while keeping costs down is a challenging task. Focusing on cost is a
traditional proven approach. The URPlus system expands this focus by introducing the knowledge of the patient’s health and
allowing health professionals to use the most complete information for the best results. The URPlus system is designed to
combine high efficiency utilization review workflow with access to the most comprehensive clinical information available about
the patient.

URPLUS Effective utilization monitoring requires clinical knowledge and efficiency.
It is essential that the medical professionals focus on the clinical aspects

and minimize the time spent on administration.

LATION A BrocrEsS NOT Ry URPlus represents the new generation of utilization systems in combining

the workflow engine with comprehensive clinical information.
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The URPlus user has direct access to all information that is needed when it
‘ is needed. The unique form design shows all information required for the
HEALTH Risk ASSESSMENT task and nothing that is not needed. The form re-configures depending on
each particular situation.

DiseAsE MONITOR The URPIlus is designed to seamlessly integrate with your claim system

(subject to availability of API's or a SQL access). The connectivity

DOCUMENT MAn . | component of URPlus supports both batch and real-time integration.

Utilization review (as a much needed process) should not be complicated. At Pragmate, we keep it simple
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The URPlus system database is not limited to the case management processing. It includes facilities needed to
view eligibility, claims and authorizations history, and access to the clinical information about the patient. The rich
functionality is accessed securely by user specific portals using consistent, familiar user interface. User with
knowledge of Utilization Review requires only minimal training to be effective using URPlus.
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URPLUS — FOCUS ON HEALTH

PRAGMATE

Healthcare organizations are aware of the Utilization Review importance. Received claim represents costs that
were incurred in the past. The case processing during the utilization review represents the only opportunity to
influence the health care delivery. Simple Length of Stay (LOS) tables are no longer sufficient. The URPlus built-in
clinical information about each patient enables the reviewer to be a full partner in the process of delivering the

best coordinated healthcare most efficiently.

The URPlus is an internet application using secure SSL access from a browser. The utilization review can be now

done from hospital or any place with internet access.

URPLUS FEATURE SUMMARY

This includes patient demographic
and health information. Health
information includes visits, results,
medications, treatment progress, allergies, and much more.

CLINICAL INFORMATION
———

This includes an ability to integrate
with the claim system for membership
eligibility , authorizations, and claims.

CLAIM INTEGRATION

The workflow engine allows full
tracking of each case ensuring
efficient and on-time reviews. The
manager portal allows identifying of late reviews, transfer of one or
more cases to another reviewer and full insight into case history.

WORKFLOW ENGINE
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INITIATION - PROGRESS Initiation of each case uses all available

e information entered or selected in the

natural flow. The progress notes are

available for each step of the process. The system maintains full audit
trail of each case.

]
AUTHORIZATIONS The system .ger.merate.s corre.ctly
coded authorizations in real-time

I

with full connectivity with the claim
system. The operator has access to full authorization history.

T
CORRESPONDENCE The

system  supports  multiple
correspondence letters — denials,
explanation of authorization changes,
and ad-hoc letters generated to one or more patients or providers.

DOCUMENTS The system supports importation of

e multiple scanned documents

associated with the case or with the

patient. All correspondence is also generated in PDF format allowing
easy viewing and secure access.

The health risk assessment (HRA)
schedules and records vital statistics
about individual patients. This process
is a foundation for managing the patient care for the best outcomes.

HEALTH RISK ASSESSMENT
|

W The rule based process can access
e the claim history generating the

specific patient conditions based on
diagnosis codes. This helps identify patients with chronic conditions
in need of consistent treatment plan.

]
SECURITY The system security supports full

L. authentication methodology (expiring

passwords, role based portals, and full
data audit). The access to the application is secured by SSL encryption
and automatic log-out after period of inactivity.

HOW MUCH DOES THIS SOLUTION COST?

URPIlus software is designed as a service offering with pricing based on PMPM. This means that your organization can start
using the software without a large investment in licensing or hardware. Let Pragmate become your partner in building a more

effective healthcare organization!

For more information please contact
Mark Kajdos, Business Development
1-800-859-5893 or mkajdos@pragmate.com
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